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1WAYNE STATE UNIVERISTY SCHOOL OF MEDICINE
• On March 11, 2020, the World Health Organization declared
Coronavirus Disease 2019 a pandemic. Implementing public health
precautions, Michigan Governor Whitmer issued a shelter-in-place order
from March 24, 2020 until June 12, 2020.
• Cass Clinic, a student-run free clinic (SRFC) affiliated with Wayne State
University School of Medicine in Detroit, Michigan, provides free
healthcare to predominantly underserved populations.
• Cass Clinic remained open during Governor Whitmer’s shelter-in-place
order and throughout the COVID-19 pandemic.
• As an essential part of the community, it was critical that Cass Clinic
continued providing services during the shelter-in-place order while
ensuring compliance with CDC guidelines
Cass Clinic continues to serve a vital role to the Detroit community during
the COVID-19 pandemic and demonstrates the importance of providing
continuous, reliable, and safe healthcare. During the pandemic, medication
dispensation and distribution of personal protective equipment have been
crucial components of serving our patient population. From our assessment
during the shelter-in-place order, we found that many of our patients’
concerns about the pandemic were addressed by the services we provided.
Finally, the use of SRFCs during the COVID-19 pandemic allows for
medical management of chronic health conditions that can contribute to
severe adverse health outcomes in those with COVID-19 infection,
allowing other healthcare systems to focus on treating COVID-19 patients.
STUDY PARTICIPANT DEMOGRAPHICS
A mixed, open and closed-ended quality improvement survey was
administered to patients who utilized Cass Clinic between the dates of May
2, 2020 and June 6, 2020. Qualitative analysis included descriptive
statistics, while open-ended questions were assessed for common themes by
three independent researchers.
PURPOSE
To understand the concerns of patients, how Cass Clinic can better serve
patients, and patient access to healthcare during the COVID-19 pandemic,
quality improvement surveys were conducted at Cass Clinic. The purpose of
this study was to describe the utility of SRFCs in providing care to
underserved populations during the COVID-19 pandemic.
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